
 

 

PRIVACY POLICY 

Any personal and financial information collected by Imperial Vaults will be collected and 
stored in compliance within Australian laws and regulations. Imperial Vaults will keep your 
personal information private in accordance with the Australian National Privacy Principles 
set out in the Privacy Act 1988 (Cth). Other than as required by law, or as authorised by law, 
or by you, we will not pass on, sell or swap any of your personal information and such 
information will be used by Imperial Vaults for invoicing information. 
 
As permitted by law, Imperial Vaults may engage a third party host provider to 
enable Imperial Vaults to provide its services to you and such third party may be granted 
access to your personal information for the purpose of providing those services. In order to 
ensure the protection of your personal information, Imperial Vaults will, prior to engaging 
any third party provider, undertake a thorough due diligence process to ensure 
that Imperial Vaults is satisfied that sufficient security measures are implemented by the 
third party and by Imperial Vaults (where possible) for the protection of your personal 
information. All Imperial Vault client digital data is stored within Australia on encrypted 
servers maintained by a private security contractor. 
 
Imperial Vaults will also undertake regular security audits to ensure that the third party 
security measures are maintained and will review, both prior to and during the third party 
provider’s engagement, the reputation and reviews of the top customers of the third party 
to satisfy itself that the third party is, and continues to be, a reputable provider. 
We may collect the following information: 

• name 
• contact information including phone number, email address and postal address 
• Information as outlined on the Registration Form (provided upon request) 
 
We require this information to provide you with a better service, and in particular for the 
following reasons: 

INTERNAL RECORD KEEPING 

We may periodically send promotional emails in relation to special offers or other 
information which we think you may find interesting using the email address which you 
have provided. 

GOOGLE ANALYTICS CODE 

We utilize Google Analytics tracking code for analyzing our website traffic patterns for 
improving our website and services.   
 



 

 

SECURITY 

We are committed to ensuring that your information is secure. In order to prevent 
unauthorised access or disclosure, we have put in place suitable physical, electronic and 
managerial procedures to safeguard and secure the information we collect online. 

LINKS TO OTHER WEBSITES 

Our website may contain links to other websites of interest. However, once you have used 
these links to leave our site, you should note that we do not have any control over that 
other website. Therefore, we cannot be responsible for the protection and privacy of any 
information which you provide whilst visiting such sites and such sites are not governed by 
this privacy statement. You should exercise caution and look at the privacy statement 
applicable to the website in question. 

 
 


